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Why Finance Cares about the Microsoft Ecosystem

The Microsoft Ecosystem is a suite of products that work together to help save you time and effort 
while improving accuracy, and giving your team access to relevant and timely information. Some 
key areas where these tools and products can help include:

1

Manual Entry & 
Reconciliation

2

Chasing Approvals

3

Building Reports from 
Scratch
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Dynamics BC + Microsoft 365 Integration

1 Excel-Based Entry, Editing, Reporting & Budgeting

Directly against live BC data — Edit in Excel, Export to Excel, Analyze in Excel. Use the tool you already know, 
and don’t have to spend time trying to get them to talk to each other due to native integration

2 Microsoft Teams Integration

Teams App gives controlled access to Financial information without having to open BC, and allows you to 
“interact” with your data, as if you’re talking to an internal Finance team member. You can also have 
workflows presented through teams to ask questions, and for handling things like Approvals.

3 OneDrive / SharePoint Integration

Documents can be stored in OneDrive / Sharepoint, and are then fully sortable, indexed, searchable, and 
can have managed lifecycle for compliance. Workflows can be triggered from Sharepoint documents, and 
data is accessible from anywhere with an internet connection or kept “offline” and synched.
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BC + Excel: Open, Edit, Analyze without complication

• Open in Excel and Edit in Excel, right from your Business Central pages
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Excel + CoPilot: IT Guru on-demand

• Tell CoPilot what you want to do, let it figure out the steps and formulas
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Teams + BC: Approvals Without Leaving the Conversation

• Approval notifications and adaptive cards surface directly in Teams
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Teams + PowerBI: Data and Metrics on Demand

• PowerBI Reports directly in Teams, with bookmarked “curated” snapshots
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BC + Teams + PowerBI: One Stop Financials Shop

• Standardized financial data with filtering, sorting, aggregation, within MS Teams
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BC + Sharepoint: Universal Searchable Document Storage

• Link your financial data to Sharepoint for uploads, document review, AI processing, 
workflows, and more. Fully searchable, with history and compliance.
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Examples: Copilot / AI in Business Central

Bank Reconciliation
Matching suggestions speed up 
reconciling statements against 

entries

Analyze List
Natural-language Q&A against your 

live BC data — no report-building 
required

Cash Flow Prediction
Forecasting and late-payment 

prediction built into BC

“Give me a list of all customers with overdue balances, 
with their contact info”
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Live Demo 1: Ad-Hoc Financials with BC + Copilot

Page: Customer Ledger Entries

1. Navigate to Customer Ledger Entries.
2. Click “Analyze List”
3. Enter your natural-language request, for example

 “Give me a list of all customers with overdue balances, with their contact info”
4. Go grab a coffee and enjoy a few minutes with the time you saved

Example

Scenario: We need to clean up our receivables. We need a list of all overdue invoices, along with the contact 
information to reach out to those customers.

https://businesscentral.dynamics.com/bab4cf97-fb83-4136-9d4a-8af07947cf19/Demo?company=Cronos%20Mfg%20Demo&node=0000233e-438d-0000-0c28-4f00836bd2d2&page=22&dc=0&bookmark=15_EgAAAAJ7BTIAMAAwADAAMA
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Live Demo 2: Self-Service Invoice Status in Teams

Scenario: The list was a week old – what if I need an updated list in real time while I’m on the phone with the 
customer?

1. Type “Invoices” as a normal Teams message in the Lunch and Learn 2026 channel — no menus, no clicking 
through Workflows.

2. A card appears with a live dropdown of real BC customers, built dynamically from the Customers table.
3. Pick a customer (e.g., Trey Research) → click “View Invoice Status.”
4. Teams responds with the answer – the open invoices with their Invoice Number, amount, due date.

The sales rep just answered their own question — no 
spreadsheet, no phone call or email to finance, no BC 
license required. You can even do this on your mobile.
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Power Platform: Bringing it all together

Power Automate

• Approval workflows
• Automated Q&A with BC, without every touching BC
• Scheduled report distribution
• Anything you do repeatedly

Power Apps

• Expense submission
• Vendor onboarding
• Both flow directly into BC
• Friendly, simple interfaces to your business data

Cost: Some included with your BC / CRM / MS Licensing, some add-on.
Value: How long it takes you to do this X how many times you do this
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Where to Start

Start with one flow or one integration. We can help.

Most clients begin with a single Power Automate flow, or one Excel / Teams 
integration — Once you see how easy it can be, you can add more.
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Questions

Thank you for your time and attention. What can we dig into?

Garrett Wengreniuk  |  Joesoftware
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